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One	reopening	stock	that	Jim	Cramer	favored	during	Tuesday's	Mad	Money	program	was	Norwegian	Cruise	Line	Holdings	Ltd.	(NCLH)	.	Let's	pack	some	bags	and	check	on	the	charts	on	the	way	to	the	pier.	In	this	daily	bar	chart	of	NCLH,	below,	we	can	see	that	prices	have	traded	sideways	since	early	March.	This	triangle-looking	pattern	looks	ready
for	an	upside	breakout.	Prices	have	crossed	back	and	forth	around	the	now	rising	50-day	moving	average	line.	The	200-day	moving	average	line	has	a	positive	slope.	The	On-Balance-Volume	(OBV)	line	has	been	in	an	uptrend	from	early	August	telling	us	that	buyers	of	NCLH	have	been	more	aggressive	for	months.	The	Moving	Average	Convergence
Divergence	(MACD)	oscillator	looks	ready	to	move	back	above	the	zero	line	for	an	outright	go	long	signal.	In	this	weekly	bar	chart	of	NCLH,	below,	we	can	see	a	generally	positive	looking	picture.	Prices	are	in	an	uptrend	above	the	rising	40-week	moving	average	line.	The	weekly	OBV	line	is	bullish	and	leading	the	price	action	with	its	recent	new	high
for	the	move	up.	The	MACD	oscillator	is	above	the	zero	line	and	the	two	moving	averages	are	right	on	top	of	each	other.	Renewed	price	strength	could	tip	the	indicator	bullish	again.	In	this	daily	Point	and	Figure	chart	of	NCLH,	below,	we	can	see	the	triangle-like	pattern	to	the	trading.	This	chart	is	projecting	a	possible	rally	to	the	$37	area.	In	this
weekly	Point	and	Figure	chart	of	NCLH,	below,	we	used	a	five-box	reversal	filter	and	here	a	target	of	$43	is	shown.	Bottom	line	strategy:	I	am	not	much	of	a	cruise	person	but	traders	could	go	long	NCLH	at	current	levels	risking	to	$25.	$37	and	then	$43	are	the	price	targets	for	now.	Ninthchamber	asked	the	Printers	forum	about	printing	from	an
Android	device.	One	usually	doesn’t	associate	printing	with	phones	or	tablets,	in	large	part	because	once	you	have	a	portable	device,	you	have	less	need	for	paper.	But	it	still	occasionally	comes	in	handy.	You	can	print	directly	from	an	Android	device	with	the	right	Wi-Fi	or	Bluetooth	printer.	However,	as	I	don’t	like	to	give	advice	that	involves	spending
large	sums	of	money,	I’m	going	to	tell	you	how	to	do	it	with	whatever	printer	you	already	own.	The	only	expenses	will	be	paper	and	ink.	[Email	your	tech	questions	to	answer@pcworld.com	or	post	them	on	the	PCW	Answer	Line	forum.]	There	is	one	caveat:	The	print	job	has	to	go	through	a	computer	that	can	already	use	that	printer.	If	your	PC	isn’t	on
when	you	tell	your	phone	or	tablet	to	print	a	document	or	photo,	the	actual	printing	won’t	happen	until	you	next	boot	the	computer.	The	whole	trick	depends	on	Google’s	free	Cloud	Print	technology.	This	requires	Chrome	on	your	PC,	and	a	Google	account,	such	as	you	would	need	for	Gmail	or	Google	Docs.	You	have	to	be	logged	onto	that	account	on
both	the	phone	and	the	PC.	To	set	everything	up	on	the	computer,	launch	Chrome,	click	the	menu	icon	in	the	upper-right	corner	(it	looks	like	three	horizontal	lines)	and	select	Settings.	At	the	bottom	of	the	page,	click	Show	advanced	settings.	Scroll	down	to	the	Google	Cloud	Print	section.	What	options	you’ll	see	depends	on	other	settings.	Most	likely
you’ll	see	an	Add	printers	or	a	Manage	print	settings	button.	The	first	will	add	your	installed	printers	to	the	list.	The	second	will	allow	you	to	see	what	printers	are	there.	To	prepare	your	phone	or	tablet,	download	and	install	a	Cloud	Print-supported	app;	you’ll	find	several	on	Google’s	Cloud	Print	App	page.		I	tried	the	first,	Paulo	Fernandes’	Cloud
Print,	and	have	no	complaints.	It’s	free,	and	it	found	my	Google	account	on	the	phone	without	problems.	(The	Google	page	describes	it	as	BETA,	but	neither	Fernandes’	page	nor	the	app	itself	says	anything	of	the	kind.)	After	the	easy	setup,	Cloud	Print	appears	as	an	option	any	time	you	tap	Share	on	a	file	or	photo.	Select	it,	then	tap	Click	here	to
print.	If	your	computer	is	on,	it	will	print.	If	not,	it	will	print	later.	Read	the	original	forum	discussion.	It	was	a	good	thing	that	I	arrived	early	for	my	day	at	Microsoft	(“Can	Microsoft	Finally	Kill	All	The	Bugs?”	Page	82),	since	I	spent	my	first	20	minutes	getting	lost	among	its	endless	array	of	look-alike	office	complexes.	At	first,	I	was	struck	by	the
campus’s	apparent	intimacy,	with	its	low-rise	buildings	tucked	among	groves	of	towering	Douglas	firs.	But	after	cruising	through	a	Byzantine	labyrinth	of	parking	lots	and	side	streets,	I	realized	that	I	was	at	the	epicenter	of	a	place	that	was	far	larger	than	I	had	ever	imagined.	That’s	the	way	it	is	with	the	world’s	largest	software	company:	Its
gigantism	sneaks	up	on	you.Apparently,	I’m	not	alone	in	that	regard.	Microsoft	might	be	a	$28	billion	colossus,	but	some	of	its	employees	prefer	to	think	of	it	as	something	akin	to	a	startup.	Consider	the	reaction	that	Scott	Charney,	Microsoft’s	recently	minted	chief	security	officer	and	the	former	computer-crime	boss	at	the	Department	of	Justice,
encountered	when	he	first	arrived	at	Redmond,	Washington.	A	Microsoft	insider	reports	that	many	employees	were	incensed	by	Charney’s	appointment,	arguing	that	he	would	burden	them	with	bureaucracy.	Charney	was	dumbfounded	that	a	global	organization	of	50,000	people	couldn’t	bring	itself	to	acknowledge	that	it’s	a	big	—	make	that	very	big
—	company.	Charney’s	rejoinder	to	his	critics:	Microsoft	is	already	a	bureaucracy,	and	the	fact	that	it	doesn’t	want	to	acknowledge	that	reality	shows	that	it’s	a	very	bad	bureaucracy.The	upshot	of	the	Charney	story:	Microsoft	has	grown	to	dominate	high	tech,	but	in	terms	of	its	culture,	the	Redmond	giant	is	still	working	through	its	adolescence.	Bill
BreenThe	Loneliness	of	a	Long-distance	Campaign	ManagerJoe	Trippi,	Howard	Dean’s	campaign	manager,	readily	confesses	that	his	dream	was	not	to	be	involved	in	politics	at	all	this	year	(“Joe	Trippi’s	Killer	App,”	page	109).	After	stewarding	a	brutal	congressional	race	in	Pennyslvania	in	2002,	he	had	a	simple	plan	for	2003:	“A	year	of	beaches,
beautiful	women,	and	pi	–	a	coladas.”So	when	his	partners	at	his	media	consulting	firm	asked	him	to	sit	in	on	a	meeting	to	discuss	Dean’s	race,	he	couldn’t	have	been	less	interested.	Still,	he	came	and	was	dismayed	to	discover	himself	responding	to	Dean’s	message.	“As	I’m	watching	him,	I’m	thinking,	‘This	guy	really	gets	it.’	”	Then	his	left	brain
kicked	in	with	a	plea:	“Are	you	out	of	your	friggin’	mind?	They’ll	be	carrying	you	away	in	a	casket	by	June	30!”Passion	trumped	reason,	and	Trippi	signed	on.	But	the	flesh	is	weaker	than	the	heart,	and	by	the	end	of	an	exhausting	second	quarter	of	manic	fund-raising,	Trippi’s	body	sent	him	a	message.	Standing	at	the	counter	of	a	café,	he	actually	fell
asleep	on	his	feet,	hit	the	ground,	and	cracked	a	rib.	Still,	he’s	determined	to	soldier	on.	“This	is	the	guy	I’ve	lusted	for	in	my	heart	since	I	was	17.	That’s	the	only	reason	I’m	here.”	Then	he	looks	longingly	at	the	framed	photo	of	his	placid	farm	in	Maryland	and	reaches	for	a	ringing	telephone.	Linda	TischlerShip	of	FoolsI	should	explain	why	Deb
Meyerson,	Steve	Zuckerman,	and	their	three	children	were	vainly	trying	to	anchor	late	one	night	off	the	Aegean	coast	(“These	People	Spent	a	Year	on	a	Boat	and	Lived	to	Tell	the	Story,”	page	121).	It	wasn’t	their	fault.	It	was	Fast	Company‘s.Photographer	Grant	Delin	and	I,	with	my	son	Conor,	met	their	boat,	the	Nowornot,	a	bit	more	than	a	week
before	the	end	of	its	voyage.	Almost	immediately,	we	sensed	that	we	were	upsetting	a	finely	honed	family	rhythm.	Grant	was	soon	seasick,	and	I	fell	asleep	mid-interview.	Later	that	afternoon,	we	took	Zuckerman	and	the	kids	ashore	to	photograph	baseball	practice	near	the	beach.	By	the	time	we	returned	to	the	boat,	night	was	starting	to	fall	—	and
Meyerson	was	growing	impatient.Rest	assured,	we	did	atone	for	our	disruption,	more	or	less.	After	dropping	a	line	into	the	water	at	an	inopportune	moment,	Grant	galantly	jumped	into	the	dinghy	to	help	Adam	Zuckerman	secure	the	Nowornot	to	the	rocks	onshore.	The	anchorage	ultimately	failed,	but	we	still	enjoyed	a	pretty	stunning	night	under	the
Turkish	sky.	Keith	H.	Hammonds	Tuesday	marks	the	long-awaited	introduction	of	the	first	phone	running	Google’s	Android	software,	but	some	experts	warn	phone	users	not	to	get	their	hopes	up	too	high.	T-Mobile‘s	launch	of	the	Dream	—	a	phone	made	by	HTC	and	the	first	on	the	market	to	run	Google’s	Android	software	—	likely	won’t	be
accompanied	by	the	mad	rush	that	surrounded	Apple’s	introduction	of	the	iPhone.	“Any	launch	short	of	the	iPhone	launch	is	going	to	seem	small,	so	I	think	it’s	incumbent	upon	us	to	recognize	that	it	doesn’t	get	like	that	very	often,”	said	Bill	Hughes,	an	analyst	at	In	Stat.	In	fact,	the	hysteria	surrounding	the	iPhone	launch	is	likely	never	to	be	replicated
in	the	mobile-phone	world,	he	said.	Researchers	from	Strategy	Analytics	are	predicting	that	0.4	million	Android	phones	will	sell	in	the	fourth	quarter	this	year,	making	up	4	percent	of	the	smartphone	market	share	in	the	U.S.	In	comparison,	Apple	sold	1.12	million	iPhones	in	the	first	quarter	the	phone	was	on	the	market,	although	the	iPhone	was	for
sale	for	a	full	three	months	and	the	Android	phone	will	only	likely	sell	for	two	months	before	the	end	of	the	year.	While	T-Mobile	is	planning	a	launch	event	on	Tuesday,	the	phone	is	not	expected	to	become	available	until	as	late	as	the	end	of	October.Still,	even	if	sales	of	the	first	Android	device	are	lower	than	the	iPhone,	the	Android	phone	is	notable
for	a	few	reasons:	it’s	Google‘s	serious	entry	into	the	mobile-phone	market,	it	accompanies	a	shift	in	the	mobile-phone	market	toward	openness	and	it	adds	yet	another	platform	in	an	already	crowded	mobile	operating	system	market.	While	Google	already	offers	applications	for	mobile	phones,	designing	an	operating	system	allows	it	to	more	leeway	in
the	types	of	applications	it	can	offer.	The	company	has	complained	about	the	difficulties	working	in	the	wireless	industry,	where	operators	often	serve	as	gatekeepers	to	which	applications	users	can	download	and	use.	Operators	can	also	prevent	applications	that	use	certain	phone	capabilities,	such	as	GPS	(Global	Positioning	System)	or	VoIP	(voice
over	Internet	Protocol).	With	Android,	Google	can	design	and	offer	essentially	any	kind	of	application.“We	expect	Android	will	eventually	offer	a	compelling	range	of	mobile	applications	emphasizing	Google’s	online	assets,	such	as	advertising,	mapping	and	search,”	Neil	Mawston,	director	at	Strategy	Analytics,	wrote	in	a	report	released	Friday.But
because	Android	is	one	of	many	incompatible	mobile	operating	systems,	its	emergence	won’t	necessarily	lead	to	an	influx	of	new	mobile	applications.	In	addition	to	Android,	developers	are	also	interested	in	building	applications	for	Symbian,	Windows	Mobile,	BlackBerry,	LiMo	and	the	iPhone.	None	of	those	operating	systems	is	compatible,	so
applications	don’t	inherently	work	on	phones	running	the	different	software.	Developers	simply	don’t	have	enough	time	to	target	all	of	the	operating	system.	“The	reality	is	that	there	are	only	so	many	applications	developers	at	any	given	time	with	a	finite	set	of	resources,”	Hughes	wrote	in	a	recent	report.	“They’re	looking	for	the	platform	with	the
largest	audience,”	said	Eric	John,	director	of	marketing	for	Forum	Nokia,	in	a	recent	interview.	Symbian,	which	runs	Nokia’s	smart	phones,	has	the	biggest	market	share	of	any	operating	system	around	the	world,	although	only	a	small	share	in	the	U.S.	Android	does	appear	to	have	attracted	a	healthy	group	of	developers,	who	will	be	able	to	distribute
their	applications	in	a	store	hosted	by	Google.	But	Android	has	also	come	under	fire	from	some	developers	who	claim	that	Google	has	not	been	forthcoming	enough	about	the	progress	of	updates	to	the	software	development	kit.	Some	developers	were	also	dismayed	recently	to	discover	that	Google	had	offered	the	50	winners	of	a	contest	an	updated
version	of	the	software,	while	other	developers	continued	to	use	a	buggy,	older	version.	While	the	volume	and	quality	of	applications	may	yet	be	uncertain,	Android	surely	is	notable	as	yet	another	open	mobile	operating	system.	Symbian	recently	announced	that	it	will	open	source	the	operating	system	and	the	LiMo	Foundation	has	developed	an	open
Linux-based	mobile	platform.	There	is	an	“undeniable	trend	toward	openness,”	said	Andrew	Shikiar,	director	of	global	marketing	for	the	LiMo	Foundation.	Perhaps,	but	it’s	unlikely	that	every	platform,	including	those	from	Microsoft,	Research	In	Motion	and	Apple,	will	open	up.	It’s	all	relative	anyway,	said	Hughes.	“A	cynic	would	say	the	open
movement	is	more	of	a	political	slash	marketing	move	than	a	profound	shift,”	he	said.	“Probably,	knowing	the	wireless	industry	in	the	U.S.,	it	will	end	up	more	open	than	it	was,	but	it’s	never	going	to	live	up	to	some	people’s	ideals	of	what	openness	should	be.”
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